The Oak Park River Forest Infant Welfare Society

IWS Children’s Clinic
JOB DESCRIPTION

POSITION TITLE:   Director of Social Work Services
POSITION SUMMARY:  Provides assessment, evaluation, treatment planning and intervention for pediatric patients who exhibit emotional or behavioral issues. Provides short term psychotherapeutic services. Works in collaboration with other agency professionals  in provision of services. Functions as a case manager for specific clients, coordinating services/treatment for clients. Supports the Medical Home model of social services imbedded in the medical setting.
POSITION REPORTS TO:  Executive Director
PRIMARY RESPONSIBILITIES&DUTIES/ESSENTIAL FUNCTIONS

· Meets with patients and their families in well child visits and assesses current functioning, development and behavioral screening results. Provides short term counseling if needed.

· Refers patients to Family Service and Mental Health Center counselors for evaluation and long term treatment. Meets regularly with Family Service providers to coordinate patient care.

· Identifies gaps in service provision and coordinates corresponding services provided outside the agency, making referrals, facilitating linkages and acting as patient advocate when necessary.

· Keeps patient records up to date and tracks patient and visit data.
· Provides timely reports and data tracking for grant requirements
· Protects patient confidentiality guidelines.

· Works with community mental health agencies in provision of services to clients and acts as clinic representative at Oak Park Youth Network, Promise-Salvation Army, Parenthesis Early Childhood Collaboration and Oak Park Community Mental Health Board meetings.
· Coordinates the OPRF Infant Welfare Society Holiday Gift program for patients and their families. Makes referrals to Village Holiday Food and Gift Basket Family Referral Program
· Manages the Reach Out and Read program for clinic medical patients.
· Maintain the spirit of team work in the effort to provide a caring respectful environment for the patient, families and clinic staff.

· Responsible for performing other duties as assigned.

KNOWLEDGE, SKILLS & ABILITIES:

Ability to interpret verbal and nonverbal behavior in order to easily communicate with patients and staff.  Understanding of diverse population and their mental health needs.
Ability to multitask.  Knowledge of Microsoft Office (Word and Excel)

POSITION REQUIREMENTS:

 Licensed in mental health profession. Master’s Degree with two to five years of related clinical experience or training. Bilingual in Spanish preferred.
